
Job Description 

 

JOB TITLE: Social Worker 
DEPARTMENT: Varies 
REPORTS TO: Program Supervisor 
FLSA STATUS: Exempt 
APPROVED BY: Greg Roberts 
UPDATED: July 2021 
 
SUMMARY: The Social Worker responds to client concerns, provides comprehensive 
assessments and develops interventions that increase client stability, support independence, 
and prevent hospitalizations. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES: 

1. Initiate home and/or virtual visits with client. 
2. Engage client to identify needs through in-depth assessment utilizing evidence-based 

tools, considering cognitive, behavioral, social and functional aspects. 
3. Investigate complex psycho-social situations with collateral contacts, environmental 

observations, and when possible, review of prior attempts to engage client. 
4. Develop and implement strengths-based care plan with client. 
5. Mobilize clients' families and support circles to respond to client needs. 
6. Facilitate appropriate referrals to community programs, health care providers, APS 

and/or law enforcement. Advocate for needed services and provide necessary follow up. 
7. Seek and integrate cultural guidance from diverse community members/agencies about 

how to best serve individual clients. 
8. Perform crisis intervention; as a Mandatory Reporter as defined by state law, 

immediately report identified concerns such as abuse, neglect, emergent medical issues, 
etc. to appropriate state or local authority and notify supervisor; comply with other 
related laws, organization policies, and program procedures. 

9. Advance care plans, track progress, and close contact when interventions are 
substantively accomplished. 

10. Participate in team meetings to review assessments and interventions in case 
conference, to further strategize, collaborate, and confer with multidisciplinary team. 

11. Ensure areas of responsibility operate within the policies and procedures of Sound 
Generations and applicable governing agencies. 

12. Assist Supervisor with program planning and operations. Provide observations related to 
programmatic development to Supervisor. 

13. Participate in mandatory program and organizational activities, meetings and trainings. 
14. Demonstrate an awareness and eagerness to learn and enhance skills that promote 

diversity, equity and inclusion. Participate in events related to understanding institutional 
racism and other forms of oppression. 

15. Regular and satisfactory attendance and punctuality.  
16. Assume and effectively discharge other related duties as assigned. 

 
SUPERVISORY RESPONSIBILITY: This job has no supervisory responsibilities. 
 
RELATIONSHIPS: 

1. Supervised by the Program Supervisor. 
2. Develop and maintain good relationships with client, staff, volunteers, and persons 

utilizing the same facilities and the general public.  



 
QUALIFICATIONS: To perform this job successfully, an individual must be able to perform each 
essential duty satisfactorily. The requirements listed below are representative of the knowledge, 
skills, and/or abilities required. Reasonable accommodations may be made to enable individuals 
with disabilities to perform the essential functions. 
 
Education and Experience: 

1. Master's degree in social work, psychology, counseling, or related field. 
2. WA State Department of Health clinical social work licensure (LICSW) or mental health 

counseling licensure (LMHC). Will consider those working toward licensure.  
3. Experience performing psychosocial, psychiatric, and substance use assessments, and 

developing interventions relevant to risk, with older adult population. 
4. Minimum three (3) years of professional experience working with older adults and/or 

individuals with cognitive or behavior issues, or comparable human services experience. 
5. Geriatric Mental Health Certification or the ability to obtain certification within 18 months 

of hire. 
 
Skills and Abilities: 

1. Demonstrate skills that promote diversity, equity and inclusion in a culturally diverse 
environment. 

2. Ability to independently structure work tasks, and autonomously make decisions, 
sometimes in immediate safety situations. 

3. Valid WA State Drivers' License and access to insured vehicle to travel to sites, 
community meetings and other locations in a timely manner.  

4. Ability to work in a remote environment and effectively use web-based applications and 
productivity software including: Zoom, Teams, Microsoft Office, Adobe, etc. 

5. Ability to develop and maintain good relationships and communicate effectively with 

internal stakeholders and external audiences via in person, phone, email, and virtual 

platforms. 

6. Excellent interpersonal skills; a cooperative team player, able to develop productive 
relationships with colleagues, external collaborators, and aging population. 

7. Ability to maintain records of activities and contacts according to established GRAT 
procedures. 

8. Continually learn and utilize a variety of information systems and software. 
 
 
Note: All employees are subject to complete a Criminal History Background Check and 
must complete a Criminal History Self-Disclosure Form. 
 
LANGUAGE SKILLS: English language proficiency sufficient to read and comprehend 
organizational documents. Experience with use of interpreters. Ability to write reports and 
correspondence, and speak effectively with persons, including those who are hard of hearing. 
Experience with use of interpreters. 
 
MATHEMATICAL SKILLS: Ability to perform basic math functions including multiplication, 
division, addition, subtraction, percentages and spreadsheet formulas. 
 
REASONING ABILITY: Ability to problem solve and apply logical reasoning. 
 



PHYSICAL DEMANDS: Depending on assignment, may be required to: (A) sit at a workstation 
for prolonged periods of time, speak, hear in person/phone/virtually, (B) use hands to sort, 
handle or feel and reach with hands and arms, (C) move about the working environment, (D) lift 
and/or move up to 15 pounds, (E) have repetitive arm, hand and finger movements, (F) work in 
an office or home setting with frequent in-person interaction and numerous interruptions, (G) 
drive a vehicle. 
 
WORK ENVIRONMENT: Depending on assignment, work environment may include: (A) a quiet 
and moderate noise level, (B) an increased level of noise and high people traffic, (C) travel to 
affiliated Senior Centers and off-site locations including client homes, (D) work from home. 
 
 


