WASHINGTON
TRAILS Member Engagement Manager
Position Announcement - January 31, 2025

ASSOCIATION

Compensation: $78,000 - $82,000 annually full time, exempt (This role has the potential to go up to $85,000
annually with time and demonstrated success in the role.)

Priority Application Date: February 21, 2025; position open until filled

Position Location: Seattle, WA (Hybrid)

About Washington Trails Association

Washington Trails Association (WTA) is the nation’s largest state-based hiking and trail maintenance nonprofit.
For over 55 years, we've been mobilizing hikers as public lands advocates, trail stewards and on-the-ground
experts to ensure Washington's trails stand the test of time. Each year, 3,600 WTA volunteers perform over
125,000 hours of trail maintenance across the state. We also connect an online community of over 400,000 to
the outdoors, from everyday adventures to backcountry explorations, through our Hiking Guide and Trailblazer
app. With more than 23,000 donating members, WTA's strength is our community. Our vision depends on
fostering an inclusive organization where everyone feels welcome and represented. Together we can ensure
there are trails for everyone, forever.

WTA’s Development Team

The purpose of WTA’s 8-person Development Team is to build and steward inclusive relationships that catalyze
the diverse financial community investments that are needed to sustain and grow WTA's ability to deliver on its
mission and to achieve its vision for the benefit of hikers and people who love the outdoors. The team is
responsible for ~63% of WTA’s annual revenue, currently $5 million for 2025, which it accomplishes through
engagement with WTA investors and prospective investors (members, donors, foundations, government
agencies and corporate partners).

About This Opportunity

WTA seeks a results- and people-oriented fundraising and communications professional to lead our mid-level
giving and annual fund programs with a goal to grow revenue and participation across both. The Member
Engagement Manager will look to data, member insights, sector trends and community-centric fundraising
principles to inform their decisions and plans. They should be willing to test and innovate and be passionate
about WTA’s mission. They should be able to demonstrate a track record of successfully driving fundraising
results, multi-channel communication campaigns, constituent engagement and outcome-oriented
partnerships.

The person in this role will partner with a collaborative Development Team, other staff, members and donors to
contribute to the successful growth of WTA’s comprehensive individual giving program. The Member
Engagement Manager is a full-time, exempt position based in WTA’s downtown Seattle headquarters. The
person in this role supervises a coordinator-level position and reports to the Development Director.

Primary Responsibilities
Mid-Level Giving (est. 45%)

o Develop and implement strategies for WTA’s mid-level giving program, focusing on revenue growth,
donor retention and experience, and pipeline development. This includes cultivating, soliciting,
stewarding and reporting to ~1,200 individual members and donors, as well as budget management.

e Create and manage segmentation plans and scalable strategies for mid-level donors, ensuring
communications and engagement opportunities feel personalized, meaningful and outcome-oriented.



e Customize, adapt and leverage existing materials and outreach methods to increase mid-level donor
engagement and giving, as well as create new materials and methods, coordinating as needed across
the team and organization.

e Develop and manage WTA’s donor pipeline processes, including identification and moves management,
in partnership with the Development Team.

® Maintain records in Salesforce and leverage data to evaluate the program’s effectiveness and help set
and evolve strategies.

Annual Fund (est. 25%)

e Set priorities and develop strategies for WTA’s annual fund program to acquire, cultivate, solicit,
steward, upgrade and retain ~23,000 individual members and donors, focusing on general operating
revenue and participation growth, especially via monthly giving.

® Oversee the planning, goal-setting, execution and evaluation of multiple segmented donor campaigns
annually, using multi-channel approaches (e.g., direct mail, web, email, targeted social media ads) to
meet goals.

® Work closely with internal teams to oversee the writing, approval, delivery and evaluation of donor
communications that engage, demonstrate impact, highlight fundraising priorities and generate results.

e Manage WTA’s fundraising-related web pages and donation form optimization.

Management (est. 15%)
e Supervise coordinator-level position focused on donor communications and annual fund program.
® Provide reporting, insights and recommendations to leadership.
e Manage, evaluate and recommend resources needed across programs, including budget, systems and
vendors. Support revenue projections across programs.
e Collaborate with other Development Team members to ensure a high-quality donor experience.

Member and Donor Events (est. 10%)
e Set priorities and develop strategies for member events.
e Oversee the planning, goal-setting, execution and evaluation of fundraising and donor stewardship
events annually.

Experience, Skills, Knowledge and Values
WTA is committed to supporting professional development, so we encourage you to apply even if you do not
meet all the qualifications listed.

Competitive candidates will highlight the following in their application, or express willingness to learn:
e Demonstrated commitment to WTA’s mission and values on diversity, equity and inclusion.
e Cultural competency experience and demonstrated ability to work with people of diverse races, ages,

genders, abilities and economic backgrounds.

3-5 years of experience in fundraising, with a focus on mid-level giving, annual fund or donor relations.

Proven track record of developing and executing multi-channel fundraising campaigns.

Strong, persuasive, people-oriented communication and marketing skills, especially written.

Strong understanding of individual giving, donor segmentation and data analytics.

Ability to leverage data to build fundraising strategies that achieve income growth through a

combination of proven approaches and explorations of new funding opportunities and innovations.

e Skilled project manager who can switch between multiple projects and tasks while managing multiple
deadlines.

e Good supervisory skills, including managing staff to high performance and encouraging individual and
team professional growth.

e Ability to work with multiple stakeholders at all organizational levels, internally and externally.

e Ability to devise and execute strategies and plans with minimal oversight and to ensure execution with
team peers across boundaries.



e Demonstrated strength at working independently and collaboratively, maintaining flexibility to adapt to
the organization’s evolving needs.

Highly adept at fostering collaboration within and outside of their team.

High ethical standards and record-keeping diligence to maintain confidential donor information.

Ability to accept and integrate feedback graciously and give effective feedback to team members.
Technology proficiency and relationship management database familiarity, ideally with Salesforce or
similar CRM.

Location and Schedule

This position is based out of WTA's Seattle office. WTA follows a hybrid model of two days in the office
(currently Tuesdays and Thursdays) and three days working from home. Some tasks may require occasional
evening or weekend work.

Compensation

Compensation starts at $78,000 - $82,000/annually, depending on experience. This role has the potential to go
up to $85,000 annually with time and demonstrated success in the role. WTA’s benefits package includes
medical, dental, vision, retirement, disability and transportation, as well as holiday, vacation, parental and sick
leave. For more information about WTA’s benefits, please visit our website: www.wta.org/benefits.

Join Our Team

Equal opportunity

We believe WTA, and Washington’s hiking community, is made better by people with varied backgrounds,
identities, abilities and lived experience. WTA is committed to advancing equity and continually working to
become a more inclusive organization. People of color and people with other identities that are
underrepresented in the outdoor industry —including but not limited to gender identity, class, sexual
orientation, age, ability, and background — are strongly encouraged to apply.

To read our complete Equal Opportunity Employer statement, please visit www.wta.org/careers.

How to Apply

Visit the following URL(https://forms.gle/8MPGvrZWAnhfRid66) to complete our application form and submit a
resume and a brief cover letter describing professional and personal experience relevant to the position by
email to jobs@wta.org. Include “Member Engagement Manager” in the subject line. Please use the following
format for file names: “last name, first name _ cover/resume.” This position is open until filled, with priority
given to applications received by February 21, 2025.

Our hiring process includes a phone screen, a virtual interview, an in person interview and opportunity for
informal follow-up conversations. WTA’s practice is to run a background check with the opportunity to discuss
any results before final hiring decisions are made. If you have any questions or need accommodation in our
recruitment process, please contact jobs@wta.org. We look forward to hearing from you!
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